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SaaS Market: the crystal ball

IDC predicts worldwide spending on 
SaaS will reach $10.7B in 2009

Worldwide total software revenue for software 
as a service (SaaS) within the enterprise 

software markets is projected to surpass $5.1 
billion in 2007, a 21 percent increase from 2006 
revenue, according to Gartner, Inc. The market 
is poised for strong growth through 2011, when 

worldwide revenue will reach $11.5 billion.
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Is happening now…
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Drivers
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killing dinosaurs

Recurring increasingly preferred
over large investments for 
pepetual licenses

=>

Pay Per Use
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7 x 24 : who runs the stuff ?

IT operations are more 
demanding than ever…

So leave it to the pro’s
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Nicholas Carr: IT is not strategic

So again:
Please leave IT to the pros

But how to use it 
makes all the difference!
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Non-compliance is no longer an option

for an increasing number
of your customers
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Web 2.0 has arrived

And is here to stay..
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Curent big deal: the long tail

Millions of markets of dozens 
instead of 
Dozens of markets of millions
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But why now?

§ Internet
§ Applications
§ Technology
§ Ecosystem
§ Trust
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The Moving Landscape

ISV SAAS
provider

SI & VAR Hosting 
Companies 

Platform
provider

SAP
Microsoft

Salesforce
Siennax

OpSource
(?)

Force.com
SaaSplaza
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The SAAS ecosystem

blogs.msdn.com/fred_chong
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SaaS vendors: the opportunities

Solution selling

Vs The SaaS enabled SP
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Challenges for ISV’s

§ Do I need to become a SP myself?
§ What is my role in the SaaS ecosystem?
§ How to transform my business model?
§ How to change my sales and marketing?
§ How to deal with investments and cash?
§ Technology change required?
§ How to create web presence?
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Oracle and SaaS

Statements made by Charles Phillips:
Interview aug 8 2007, with Stuart Lauchlan of mycustomer.com

§ On-demand has been around @ Oracle for 9 yrs, 2 
Mln users

§ Offering a choice: on premise or on-demand
§ On demand customers need to replicate their data
§ Multitenancy is a liability
§ Customers often need to own software
§ SaaS is more or less a hosting option
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Key success factors for SP’s

§ Change your business model
§ No, it is not the just same thing online

§ Find your new Blue Ocean
§ Rethink your added value

§ Adopt SaaS Technology
§ Yes, technology choices do matter

§ Create web-presence
§ You now have to deal with web-centric buyers
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Siennax in facts and figures

§ Europe’s leading enterprise SAAS;
§ Founded in 1998, privately held;
§ Strong shareholder base: ABNAMRO and ING Bank;
§ Trusted : SAS 70 type II certification;
§ One of Microsoft’s global SAAS incubation centers;
§ Amstelveen and San Diego, 70 professionals;
§ Revenue $ 20 million in 2007 (+25%) and profitable; 
§ Strong blue-chip customer base;
§ Serving 500.000+ end-users in 55 countries;
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Selected Siennax customer cases (out 650):

Finance:
§ ABNAMRO  (48 countries)
§ ING Bank (Benelux)
§ SNS Bank (NL)
§ Solera (Europe)

Publishing:
§ Wolters Kluwer (NL)
§ Nelson Thorn (UK)
§ Lieber (Sweden)
§ ThiemeMeulenhof (NL)
§ Malmberg (NL)
§ NijghVersluis (NL)
§ Time Warner (EMEA)

Retail:
§ Leroy Merlin (France)
§ Petco (US)
§ Eurogroup (Hong Kong)
§ Rewe (Germany)
§ Coop (Swiss)
§ Baumax (Austria)
§ Maxeda (Benelux)

TMT:
§ ASML (NL, US and Korea)
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Siennax = SaaS enabler
§ Technology
§ Automation
§ Backoffice support
§ Starting today
+
§ Experience
§ Competent
§ Business knowledge
§ Trusted and reliable

SaasPlaza Platform
My SaasPlaza
Billing & Payment capabilities
Softgrid for existing applications
+
“We were the ASP..“
Oracle, Microsoft, Cisco, RH and more 
Incubation partner
SAS-70 Type II
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What is SaaSplaza?
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SaaSplaza

Technology Supplier

Solution Provider

Customer

Technology Supplier:
• Host application on SaaSplaza
• Publish the application

Solution Provider
• Offers SaaS solution

to customer



If trust and reliability matters…

How SaaSplaza works

Technology Supplier

Solution Provider

Customer

Technology Supplier

Solution Provider:
• Extending easy its 

SaaS offering to serve
its customer

Customer
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My SaaSplaza
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SaaSplaza Technology Providers today!
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SaaS has arrived !
and we will help you to make it happen


