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Software as a Service
[ From Wikipedia, the free encyclopedia 5

WIKIPEDIA
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SaaS Market: the crystal ball

IDC predicts worldwide spending on
SaaS will reach $10.7B in 2009

Website voor 1CT -professionaks

Strategie

Fpenunii J00E | daor Fian B Hsan

SaaS breekt definitief door in 2008

Software-as-a-Service zal dit jasr definitied doocorahan, Het zal
grﬂm utahle op grate schaal gebrulkt worden @n de voordalen wosden goed
13 puiz zichtbaar. Daarnaast neemt het ict-hedgat verder toa. Dat
= fOpiniepane]l  voorspellen de leden van het Compatable Panel in vooruith: op
ZOHIE.

>

wabdiensten worden in Z00E op grote sChbal Irgazet, Badr)wdn mskan ru ol gabnakt van
Boftware=as-g-Eervice [Eaas), maar hat komende jaar worden de voordelen wan sass nog
duidelifger. Dat voorspellen de leden van het Computable Pamel. "5as5 wordt het in 2008, maar
dan doorgevosrd in ket schte concept (SIMT: Scalable Instancs, Mult Tenant], st ale
voordeden van Eaas, zoaks onderwudbaarhesd, schaslhasrhesd en Redbiitet madmasl beri
bisnon usnrden® ccheift ponelisd Marteniek Beerman, "Mog meer dan no zulen aanbieders woor

t Edwiny wbn Agch, Mark vroom: "Messcheen brankt hat riet door onder de

Worldwide total software revenue for software - = znse= tendy nazm
as a service (SaaS) within the enterprise ity i iarar oot g e g O

ren dat het onderhouden van sen esgen nfrastuchor en eigen

software markets is projected to surpass $5.1  « gesteiis sisen stonds complasar wordt an e fun o i
billion in 2007, a 21 percent increase from 2006
revenue, aCCOI’dIng to Gartner, Inc. The market stisur 2ongt ook veor groei van hat ict-hudget in 2008, schrijft Steven van

Lt b,

wite al dat zjn budget de afgelopen tipd steeq, Dick Kroon: "Er komt een

is poised for strong growth through 2011, when s besn dsze e cooien versacts co b s

| gaan mel el buddget. "Bedn)ven gewen niel mesr bet totake budget in
ap wordt apart beoordeeld, waardoor het risico dat er mijoenen wonden

worldwide revenue will reach $11.5 billion. Srown i SIERIdNTHS Tl Worhe GRitdRE Wi

| Ciok Miche! Bayings et een slimmere besteding van het geld, ™8 de besteding van budgetien
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IS happening now...

Figure 1. Hype Cycle for Software as a Service, 2008
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Drivers
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killing dinosaurs

Recurring increasingly preferred
over large investments for
pepetual licenses

==

Pay Per Use
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7 X 24 : who runs the stuff ?
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IT operations are more
demanding than ever...

So leave it to the pro’s
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Nicholas Carr: IT is not strategic
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But how to use it
makes all the difference!

¢,
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So again:

Please leave IT to the pros
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Non-compliance Is no longer an option

for an increasing number
of your customers

S WHETIS THE

SASBANES OXLEY

ACT®
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Web 2.0 has arrived

T i e

L

And is here to stay..
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Curent big deal: the long tall
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But why now?

§ Internet

§ Applications
§ Technology
§ Ecosystem
§ Trust
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The Moving Landscape

RYAVAR

provider
Salesforce
S Siennax
AP

Microsoft Force.com

Platf_orm SaaSplaza

provider

"-._OpSource
(?)

Hosting

Sl & VAR

Companies
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The SAAS ecosystem

“SaaS” Buyers
(Consumer / Enterprise)

Aggregators
i ISVe o ISVd
ISVa | ISVb I E
“SaaS” Hosters
%
“Classic” Hosters E
:

5.msdn.com/fred_chong

More control; Try before buy; Pay what | use;
De-risk operations; Quicker time-to-value

Create marketplaces; Offer composite
applications; Become a Platform

Enable new business models (“Long Tail”,
Ad-funded); (Re)Architect for Saas delivery

Provide Shared Services (Billing, SLA
Monitoring and Enforcement) to SaaS ISVs

Move “Up the Stack” Provide
Value Added Services: become SaaS Hoster

With no deployment and little “in house”
customization, where can | add value?
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SaaS vendors: the opportunities

Solution selling
Purchase

long eval process

enable

tii beftore voii biuv 5 SLA infrastriictiure

anable

monetization
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Challenges for ISV’s

§ Do | need to become a SP myself?

§ What is my role in the SaaS ecosystem?
§ How to transform my business model?

§ How to change my sales and marketing?
§ How to deal with investments and cash?
§ Technology change required?

§ How to create web presence?
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Oracle and SaaS

Statements made by Charles Phillips:

Interview aug 8 2007, with Stuart Lauchlan of mycustome

§ On-demand has been around @ Oracle for 9 yrs, 2
MIn users

Offering a choice: on premise or on-demand

On demand customers need to replicate their data
Multitenancy is a liability

Customers often need to own software

SaasS Is more or less a hosting option

wn W W W W
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Key success factors for SP’s

§ Change your business model
§ No, it is not the just same thing online

§ Find your new Blue Ocean
§ Rethink your added value

§ Adopt SaaS Technology
§ Yes, technology choices do matter

§ Create web-presence
§ You now have to deal with web-centric buyers
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Siennax In facts and figures

Europe’s leading enterprise SAAS;

Founded In 1998, privately held;

Strong shareholder base: ABNAMRO and ING Bank;
Trusted : SAS 70 type Il certification;

One of Microsoft’s global SAAS incubation centers;
Amstelveen and San Diego, 70 professionals;
Revenue $ 20 million in 2007 (+25%) and profitable;
Strong blue-chip customer base;

Serving 500.000+ end-users Iin 55 countries;
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Selected Siennax customer cases (out 650):

Finance: Retail:
§ ABNAMRO (48 countries) § Leroy Merlin (France)
§ ING Bank (Benelux) § Petco (US)
§ SNS Bank (NL) § Eurogroup (Hong Kong)
§ Solera (Europe) § Rewe (Germany)

§ Coop (Swiss)
Publishing: § Baumax (Austria)
§ Wolters Kluwer (NL) § Maxeda (Benelux)
§ Nelson Thorn (UK)
§ Lieber (Sweden) TMT:
§ ThiemeMeulenhof (NL) § ASML (NL, US and Korea)
§ Malmberg (NL)
§ NijghVersluis (NL)
§ Time Warner (EMEA)
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Siennax = SaaS enabler

Technology
Automation
Backoffice support
Starting today

Experience
Competent
Business knowledge
Trusted and reliable

(mcmoooooo.|.ooo(m(m(m

SaasPlaza Platform

My SaasPlaza

Billing & Payment capabilities

Softgrid for existing applications

+

“We were the ASP..*

Oracle, Microsoft, Cisco, RH and more
Incubation partner

SAS-70 Type Il
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What Is SaaSplaza?

) Welcome to SaaSplaza login - Mozilla Firefox E“E”EJ

File Edit Wiew History Bookmarks Tools Help
Q:; = . ';{_“.] I_/‘j‘ | % https:/facceptatie, saasplaza. comfinde::. phpFoption=rcom_contentiview=articlefid=51 _‘:‘ D" @' ngle :H.‘_ -
|| Customize Links Mozilla Firefox Startp... L_,' Telegraaf.nl - Miguws, ., 54 Automatisering Gids
% Welcome to Saasplaza login % Welcome to SaaSplaza login G -
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A LTIl Eal T T
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¥ B
Welcome to Saasplaza login Login to mySaaSplaza
Welcome to the Saasplaza website, To access
mySaaSplaza uze the username and paszword
weve provide wou by mail. For any guestions
pleaze contact Siennax, = ¥
-Login
Ll
Powered by o
w
Done acceptatie. saasplaza.com &y te rS
T
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SaaSplaza

Solution Provider
e Offers SaaS solution

Solution Provider to customer

Technology Supplier
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How SaaSplaza works

e

Solution Provider:

e Extending easy its
Solution Provider SaaS offering to serve
its customer

Technology Supplier Technology Supplier
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My SaaSplaza

L3 Samsplera Welcome page - Mozilla Firefox

=]
Fle B e HEIony  Bookmemks Dok e
G| - - &= "?" & hitgnz)facceptacn s anaplars. e Mo w dmFror I Kal= y a -
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e
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1 ell
Welcame Michiel Saabject Date [ S hatur
Quick links

Hows

Typa Sl jc Date

The Proj=ct Aboart SaaSplaza 05-0r9-2007

The Projace Indirtry Sactnr 05032007

Thea Project Folution categoring 05022007

The Project Cowntries

Thee Project Custamars

w
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SaaSplaza Technology Providers today!
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